
 
 
April 8, 2020 
 
To our valued customers: 
 
We hope this email finds you well during these challenging times of COVID-19. With new 
updates daily, we did want to take a minute to update you on what the Clear Choice Group is 
doing in light of this global pandemic and how this could affect your upcoming installation. 
 
As deemed essential, per Florida Governor DeSantis’s “Safer at Home” Order, Clear Choice 
Group remains open with a skeleton staff maintaining daily operations: 
 

● We are all aware of the ongoing outbreak of the Coronavirus 2019 (COVID-19), which 
was recently declared a pandemic by the World Health Organization and the President 
and Governor have declared a national and state emergency, respectively.  Although the 
situation continues to evolve rapidly, Clear Choice Group remains fully committed to 
pursuing the completion of our work in a safe, diligent and reasonable manner under the 
current circumstances. We must recognize, however, there is a strong likelihood that we 
will encounter certain delays as a result of this pandemic. 

 
● Whilst our doors remain open at this time, we are anticipating a 4-8 week delay in our 

installation schedule. Potential impacts may include, but are not limited to, labor 
shortages due to infection or quarantine as well as material shortages and significant 
delays in lead times as a result of factories closing across the globe. 
 

We truly hope we will be able to return to normal operations as soon as possible and will keep 
you informed on any updates we may have on our website or via email and their effect on 
overall job completion. We will diligently seek to minimize to the best of our ability, the effects of 
these delays on our work.  Your cooperation and understanding of the situation and the impact it 
is having on all of us is greatly appreciated as we continue to diligently work through this 
unprecedented event.  
 
Sincerely, 
 
 
 
 
Brett Pytlik,  
President 
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